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EQUINE-ASSISTED MENTAL HEALTH 

INFORMATION PACKET  

 

Hello and Welcome to Healing Reins!  

We are excited that you are interested in the equine-assisted mental health (EAMH) services here at 

Healing Reins, and we look forward to the opportunity to introduce you to the horses and to all the 

other critters (humans and animals alike) who live and work here at the barn.  

Before you get started, we want to share some important information about EAMH and about the 

services here at Healing Reins. You will have the opportunity to go over this information in greater 

depth when you meet with your therapist for your intake, and he/she will answer your questions or 

address any concerns at that time.  

Facility Location  

Healing Reins is located on Faith Run Farms, a 20 acre farm in Southeast Bend. From 27th Street, travel 

1.5 miles east from 27th street on Rickard Road, turn right (south) on Billadeau Road, travel .5 miles to 

see our sign and driveway on the right. Our address is 60575 Billadeau Road, Bend, OR 97702. 

Accreditation  

The Professional Association of Therapeutic Horsemanship (PATH) International is the national non-

profit association that promotes and supports equine-facilitated activities for individuals with 

disabilities. PATH International sets the safety guidelines and teaching standards for the industry. 

Healing Reins is a 501(c)(3) non-profit organization and a Premier Accredited member of PATH 

International, which is the highest possible accreditation standard. All Healing Reins’ instructors are 

professionally certified by PATH International. 

Non-Discrimination Policy 

Healing Reins accepts students regardless of race, color, nationality, gender, sexual orientation, 

ethnic origin or economic status. 

What is Equine-Assisted Mental Health? 

Equine-assisted mental health, also called “equine-assisted psychotherapy (EAP)” or “equine-

facilitated psychotherapy (EFP)”, describes the inclusion of horses and the farm environment in 

mental health services like counseling and psychotherapy (Hallberg, 2018). When a client and a 

therapist decide to try adding equine-assisted mental health as a treatment option, it is basically like 

moving the therapy session from the office to the farm. The therapist still provides the same type of 
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counseling or psychotherapy that he/she would provide in an office, but with the addition of horses, 

other animals, and the farm milieu (Hallberg, 2018).  

The licensed mental health professionals (typically licensed professional counselors or social workers) 

who provide equine-assisted mental health must follow all the same laws, ethics, and treatment 

procedures they would in an office setting, but with some additional considerations due to the 

inclusion of horses and the natural environment (Hallberg, 2018). Your therapist should explain these 

additional considerations to you before you begin equine-assisted mental health to make sure you 

are comfortable with the differences between counseling/psychotherapy in a four-walls office vs. at 

the farm.  

Who Benefits? 

The clinical practice of including horses and the farm milieu in mental health services is still 

considered an emerging treatment specialization. However, from 2000-2018 over one hundred peer-

reviewed articles have been published which research the impact of interacting with horses on those 

dealing with the following conditions (Hallberg, 2018):  

• Addictions or chemical dependency   

• Anxiety  

• At-risk youth 

• Combat or service related PTSD and trauma  

• Eating disorders  

• Grief  

• Non-combat PTSD, trauma, and abuse  

• Psychiatric conditions or mental illness  

• Self-harming behaviors  

 

Of course, many other people may also benefit from equine-assisted mental health, and it is 

important to speak with your mental health professional about if including horses might be a good fit 

for you, and the potential benefits and risks associated with this emerging specialization.    

Potential Risks of Equine-Assisted Mental Health  

Although highly unlikely, there are always potential risks when exposed to animals. It is important to 

be aware of these risks and talk with your therapist about any concerns you have when considering 

equine-assisted mental health as a potential treatment.  

• Animals may be unpredictable and could bite, scratch, kick, knock into, or step on those 

around them. You will be taught how horses and the other farm animals communicate and 

behave, and how to act in the safest way possible around the animals. You will wear certain 

clothing and footwear, and you will be supervised at all times while at Healing Reins. All of 

these risk management procedures limit the potential risks associated with equine-assisted 

mental health (Hallberg, 2019).   
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• Animals may also carry diseases, however, it is important to know that a licensed veterinarian 

has conducted a thorough health examination of each animal at Healing Reins, and has 

authorized that the animal is healthy and current on all vaccinations required by state law 

(Hallberg, 2019).  .  

• Occasionally clients may perceive that an animal has rejected them, commonly because 

they misread the animal’s behaviors towards them, but this could exacerbate issues of low self-

esteem or low self-confidence. Death of an animal may also generate intense feelings of grief 

and sometimes guilt. In other cases, clients might become so involved with the animals that 

they become possessive of those animals, and an atmosphere of competition rather than 

social cooperation develops. I am highly trained and skilled at managing and mediating 

these types of circumstances should they arise, and will provide support if any of the above 

mentioned situations develop, and make appropriate treatment decisions as needed 

(Hallberg, 2019).  

• When attending counseling or psychotherapy at the farm, confidentiality is harder to maintain. 

Typically, your sessions take place outdoors and you may be visible to other people. There is a 

chance that something you say may be overheard by someone passing by. However, I will 

take all possible precautions to protect your confidentiality, including moving our session to a 

more private area, or asking you to stop taking if I believe someone might overhear you 

(Hallberg, 2019).  

• Healing Reins is a PATH Intl. Accredited Center and thus most follow specific standards. One of 

these standards relates to the inclusion of an equine specialist who assists the therapist by 

providing additional safety support for both you and the horse(s) you interact with. Although 

equine specialists sign confidentiality agreements, and are included as an important and 

valuable part of the counseling/psychotherapy team, is important to note that it is YOUR 

CHOICE if the equine specialist is present during your session. That said, if you determine that 

you aren’t comfortable with the equine specialist, your therapist may not be able to conduct 

certain activities due to the PATH Intl. standards. You and your therapist can talk through the 

inclusion of the equine specialist, and determine how and when this individual is included 

(Hallberg, 2019).   

• Finally, services are generally conducted outdoors and sometimes regardless of elements, and 

you will be with or around animals and in the farm environment. It is important to alert me and 

the Healing Reins staff if you have a medical or mental health condition that could be 

exacerbated by exposure to varying weather conditions, environmental allergens, or contact 

with animals. Such conditions could include asthma, allergies, or a health condition that would 

make being active outdoors unsafe. Please also alert me and the staff if you or your child has 

suffered any animal-related trauma, has been exposed to animal abuse or engaged in 

abusive behaviors, or has fear or discomfort around animals (Hallberg, 2019). 

 

Why Horses? 

Researchers have theorized about the many ways horses may help people who are dealing with 

mental health issues. From the size of the horse, to its instinctual and relational nature, its responses 
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and reactions, its communication style, and the feelings of self-esteem and self-confidence that 

develop through the horse-human relationship, the opportunities for addressing clinical mental health 

goals are plentiful (Vidrine, et. al., 2002; Frewin & Gardiner, 2005; Rothe, et. al., 2005; Porter-Wenzlaff, 

2007; Trotter, et. al., 2008; Ford, 2013; Johansen, et. al., 2014; Kern-Godal, et. al. 2015) (in Hallberg, 

2018). Beyond these important ethological considerations as to why horses might be helpful for 

humans, the following three areas have been the most extensively researched to date (in Hallberg, 

2018):  

• Relationship: Horses are highly relational by nature. In the wild they live in small family groups 

and spend the bulk of their time in relational activities (playing, grooming, watching over each 

other while napping, eating together, etc.). Horses survive BECAUSE of their relationships, and 

as such, they have much to teach us about how to create and maintain relationships with 

other humans (and other animals too) (Hallberg, 2019). During therapy, the horse provides an 

opportunity for relationship development outside of the therapist-client relationship. This 

dynamic allows clients to form attachments with non-humans, and to share their feelings and 

thoughts with the horse, which can feel more comfortable and safe (Karol & Tac, 2007; 

Pedersen, et. al., 2011; Nevins, et. al., 2013; Lac, 2014; Kern-Godal, et. al., 2016; Burgon, et. al., 

2017) (in Hallberg, 2018).   

• Motivation: The role of motivation created by including horses in human healthcare has been 

examined at some depth by both physical, occupational, and speech therapists as well as 

mental health professionals (Macauley & Gutierrez, 2004; Cherng, et. al., 2004; Trotter, et. al., 

2008; Debuse, et. al, 2009; Taylor, et. al., 2009; Frank, et. al. 2011; Giagazoglou, et. al., 2013; 

Kern-Godal, et. al., 2015). Researchers suggest that equine-assisted therapy of all types may 

offer a unique, exciting, and fun treatment intervention that can motivate patients to push 

themselves more than they would in an office setting. (Debuse, et. al., 2009; Frank, et. al. 2011; 

Giagazoglou, et. al., 2013) (in Hallberg, 2018). 

• Equine Movement: The movement of the horse is probably the most well researched of all 

possible theories answering the question “why horses?” (Bertoti, 1988; Debuse, et. al., 2009; 

Honkavaara & Rintala, 2010; Kang, et. al., 2012; Baik, et. al, 2014; Krejčí, et. al., 2015; Garner & 

Rigby, 2015). Specific research has been conducted to better understand the movement of 

the horse, its similarity to the human gait, and the possible benefits to the human body 

(Janura, et. al., 2009; Uchiyama, et. al., 2011; Garner & Rigby, 2015) (in Hallberg, 2018). This 

research is used to support the clinical rationale for including horses in physical therapy, 

occupational therapy, and speech therapy.  Lacking from this body of research is the 

psychological implications of equine movement. But, anecdotally, there are many instances 

of clients finding new insight, skills, and awareness from engaging in mounted activities 

(Hallberg, 2019).  

 

The Farm Milieu  

The farm milieu is also considered an important component of equine-assisted mental health (Rothe, 

et. al., 2005; Karol & Tac, 2007; Berget & Braastad, 2011; Schroeder & Stroud, 2015). Spending time at 

a farm is not your typical treatment environment. It is dynamic and unpredictable, lacking the sterility 
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of a clinic setting (Vidrine, et. al., 2002). While at the farm, clients are exposed to all types of sensory 

stimulation through their interactions with the natural world (Bachi, et. al., 2011; Elkholm Fry, 2013) (in 

Hallberg, 2018). The farm milieu also provides broader opportunities for human-animal bonding, and 

naturally encourages interactions with cows, sheep, pigs, goats, and cats who are likely barn dwellers 

[or in the case of Healing Reins, pigs, goats, dogs, ducks, and chickens]. These encounters provide 

wonderful opportunities for interspecies communication, social interactions, and relationship 

development (Berget & Braastad, 2011) (in Hallberg, 2018).  

 

Benefits of Animal Interactions 

Animal interactions, specifically therapeutic interaction, has numerous positive benefits when 

facilitated by a trained professional/animal team (Hallberg, 2018). A few of the most commonly 

recognized (researched) benefits include: 

• Decreased blood pressure 

Decreased cholesterol levels 

• Decreased triglyceride levels 

• Decreased feelings of loneliness 

• Decreased stress and anxiety 

• Increased psychological wellbeing 

• Increased opportunities for exercise 

• Increased survival after a major illness 

• Increased opportunities for social interaction 

 

What to Expect From An Equine-Assisted Mental Health Session  

Equine-assisted mental health involves time spent observing horses from over the fence as well as 

learning to interact with horses which can involve touching, grooming, leading, and sometimes 

mounted experiences. Although the primary focus of equine-assisted mental health is learning about 

yourself and practicing new skills through the relationships you foster with horses and the natural 

world, you will also learn important safety information about how horses communicate, behave, and 

interact (Hallberg, 2019). Knowing how to respectfully and safety engage with horses is critical to 

forming a relationship, and thus is an essential part of equine-assisted mental health. There will also be 

times when you will not work with the horses at all. You and your therapist may sit outside near the 

horses and talk, or you may do various art or other nature-based activities. You might also interact 

with some of the other critters around the farm.  

The Equine Specialist  

During your first session your therapist will talk with you about the inclusion of an equine specialist. This 

is a specialty trained horse professional who will be assisting your therapist during different activities. 

The equine specialist’s role is to provide additional safety support for both you and the horse(s) you 
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interact with. Although equine specialists sign confidentiality agreements, and are included as an 

important and valuable part of the counseling/psychotherapy team, is important to note that it is 

YOUR CHOICE if the equine specialist is present during your session. That said, if you determine that 

you aren’t comfortable with the equine specialist, your therapist may not be able to conduct certain 

activities. You and your therapist can talk through the inclusion of the equine specialist, and 

determine how and when this individual is included.   

Parents, Siblings, and Guests  

Equine-assisted mental health is a regular counseling or psychotherapy session that takes place at 

the farm and thus it is confidential. Parents, siblings, or other visitors and guests are not allowed to 

observe sessions and are asked to remain in the designed waiting areas (see below) to protect the 

confidentiality of both their own children and others who are engaging in services at Healing Reins. 

Parents can drop off their children at the session. However, if you drop off your child, please return 

promptly at the end of your child’s session for pick up. 

If you plan to wait and/or if you bring siblings or guests, please note parents/siblings/guests are not 

allowed to touch/pet/feed the horses unless supervised by a Healing Reins staff member, volunteer, 

or therapist, and must wait in a designated waiting area. Also, remember that this is a non-smoking 

property and we ask that everyone use quiet voices.  

Parking  

The parking spaces directly in front of the barn are for client parking. If you need accessible parking 

for a wheelchair or for mobility issues, you are welcome to park closest to the barn door. However, if 

you do not have mobility issues, please leave those spaces for others who needs them.   

Designated Waiting Areas – And Do’s and Don’ts Around the Barn  

Although it looks inviting to come into the barn through the large barn doors, PLEASE DON’T. That 

area is reserved for clients and participants, volunteers, and staff. THIS IS FOR THE SAFETY OF 

EVERYONE INVOLVED!  

The designated waiting areas for parents, siblings, and guests include the large concrete space with 

tables and umbrellas between the modular buildings and the barn, the indoor viewing room and 

inside the arena up to the gates, the outdoor play area (ask a staff member to point it out if you 

aren’t sure), around the small animal enclosure, and at the bleachers by the outdoor area.  

For the safety of our clients and participants, we ask parents, siblings and visitors to stay in these 

designed areas at all times during your child’s lesson or session. Also, please remember NOT TO FEED 

THE HORSES, touch the horses without volunteer or staff supervision, or go into any of the horse’s living 

areas.  

Finally, PLEASE LEAVE YOUR DOGS AT HOME. There is a strict NO DOGS ALLOWED policy. This is for the 

safety of the clients, participants, horses, and other animals as well as for your dog. During the 

summer it is too hot to safely leave dogs in vehicles and during the winter it is too cold. There are also 

staff dogs who live and work on site, and your dog may not get along with these dogs.  

We greatly appreciate your help and support in this, as the safety and wellbeing of our clients, 

participants, and all of our animals relies upon all of us doing our parts.   
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What to Wear and Bring (And NOT to Wear and Bring) 

Each time you visit the farm come prepared to be around animals and in a natural setting. 

Remember, weather changes quickly, so bring layers and be ready for the elements! Also, eating 

before you come is a good idea, as is drinking plenty of water.  

To Wear/Bring  

• Wear sturdy, closed toes shoes, long shorts or pants, and a comfortable and durable shirt 

(nothing too flimsy, low cut, or easy to tear or catch on things).  

• Bring a sun hat during the hot months, and a warm cap during the cold months.  

• Bring a rain coat or warm coat if there is a chance of rain or if the weather is chilly.  

• Bring a water bottle.  

• Wear or bring sunscreen and bug spray.  

• Bring gloves if it is cold.  

Don’t Wear/Bring  

• Don’t bring drugs, alcohol, or any type of smoking paraphilia including pipes, vapes, juuls, or 

cigarettes.  

• Don’t bring your phone (or I should say, leave your phone in the car as it could get dropped, 

stepped on, or otherwise damaged while outdoors).  

• Don’t wear flip flops, sandals, high heels, or other open-toed shoes.  

• Don’t bring your dog (or cat or rabbit or snake or pet of any kind ;).  

• Don’t wear long, dangly earrings or jewelry.  

• Don’t wear dresses, skirts, or short shorts.  

 

What to Expect During Your First Few Session   

Your first few sessions are all about getting to know your therapist and getting orientated to the farm 

environment. When you arrive at the barn for your first session, go to either the outdoor or indoor 

waiting areas. Follow the signs in the parking lot and have a seat at one of the tables outside or inside 

in the viewing room. Your therapist will come and get you when it is time for your session.  

During your first session you and your therapist will sit in a private area (either indoors or outdoors) and 

review your paperwork, discuss what is going on currently, and talk about what you would like to 

accomplish through your sessions here at Healing Reins. You will also get a tour the facility, meet the 

horses and other animals from outside of the fence, learn the “Farm Rules”, and discuss safety.  

Scheduling  

If you are interested in scheduling your first equine-assisted mental health session, please call Penny 

Campbell at (541) 382-9410 or visit the Healing Reins website at www.healingreins.org 

 

http://www.healingreins.org/
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Timeliness and Cancellations  

Providing equine-assisted mental health requires a great deal of planning and preparation on the 

part of Healing Reins as well as for the therapist. You will need to arrive on time for your sessions, and if 

you are more than 15 minutes late it is considered a cancellation. 

If you cancel without 24-hour’s notice or are late more than 15 minutes, and this occurs three times, 

your equine-assisted mental health services may be terminated.  

If the client is a minor without his/her own transportation, is the responsibility parent/guardian to also 

ensure prompt drop off and pick up after a session, as there is no one at Healing Reins to provide 

supervision for your client after his/her session.  

Unplanned Closures Or Session Modification Policy 

Healing Reins will cancel sessions when the Bend-LaPine school district cancels school due to severe 

weather. (school district two hour delays typically will not affect the lesson schedule).  

Healing Reins may cancel or provide a modified session (ground or classroom) when factors causing 

potentially unsafe conditions for mounted lessons exist, ie: high wind, hail, colder than 20 degrees, 

hotter than 100 degrees or lack of sufficient volunteers.  

All unplanned closures will be communicated by phone and/or email. When in doubt, call the 

cancellation line at 541-382-9410 x1.  

Holiday Closings 

In addition to the dates listed on the event calendar on the website, there will be no lessons on: 

• Typically, the first week in January 

• Martin Luther King Day 

• Spring Break (Bend-LaPine school calendar) 

• Memorial Day Weekend and possibly the week after 

• July 4 and possibly days surrounding the holiday 

• Labor Day Weekend (Sat-Mon) 

• Veterans Day 

• Thanksgiving Week (Mon-Sat) 

• December Holiday Break (typically 1 week at the end of the year). 

Eligibility Criteria  

Safety and maximizing the therapeutic benefits of equine-assisted mental health are primary 

concerns of a successful program. The following criteria is used to determine if the client is a good fit 

for equine-assisted mental health.  

• Shows interest in equine-assisted mental health and has the capacity to benefit from the 

services. 

• Has treatment goals that can be aided or advanced through interactions with horses.   

• Does not exhibit conditions that are contraindicated (as determined by Healing Reins staff)  
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• Has current signed and dated paperwork  

• Does not threaten the health or well-being of other clients, participants, horses, volunteers or 

staff  

• Weigh 225 pounds or less (only for mounted work and based on horse availability).  

 

Other Services at Healing Reins  

Healing Reins is a therapeutic horsemanship center that offers a number of complementary services 

including therapeutic horsemanship, hippotherapy, and equine-assisted learning that you or your 

child might be interested in. To learn more about Healing Reins or to enroll in these other services, 

check out the website at www.healingreins.org or contact Polly Cohen at (541) 382-9410.  

Questions? 

After reading this letter if you have any questions please feel free to contact Penny Campbell or Polly 

Cohen at (541) 382-9410. 

http://www.healingreins.org/
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Farm and Safety Rules 

 

Here at the farm there are some very important safety rules that must be followed at all times: 

 

• No smoking or vaping anywhere on the property. 

• No weapons, alcohol or illegal substances allowed on the property. 

• Off-limit areas are posted and must be avoided. 

• No running, pushing, yelling, climbing the rails, stairs or ramp. 

• Do not go into fields, paddocks, barns, or stalls unless you are supervised by a staff member, volunteer, 

or your therapist. 

• Close all gates behind you. 

• Driveway speed limit is posted at 5 mph. This speed limit is strictly enforced. 

• No pets allowed on the premises. Please leave dogs at home. 

• Visitors must be respectful of the students and clients who take part in Healing Reins services, 

remembering that sessions are private and confidential. PLEASE DON’T APPROACH areas where services 

are clearly taking place. 

• Visitors must avoid areas where programs are taking place. There is an indoor viewing area and a 

space on the indoor arena railing for observing participants. There is an outdoor viewing area to 

observe participants in the outdoor arena and sensory trail. Visitors may visit the small animal enclosure 

or the playground near the parking areas. 

• All visiting minors must be supervised at all times. 

• Chasing, teasing, taunting, harassing, or purposely annoying, scaring, or irritating the animals at the farm 

is strictly prohibited. 

• Treat animals with respect. Use kind, even if direct, words with the animals. Anyone not being kind will 

be asked to leave the immediate area where the animals are located. 

• Do not give the animals any food or treats without permission from staff (despite what the animals may 

tell you!). 

• Picture taking is not allowed without permission from the Healing Reins staff. 

• Participants must wear appropriate clothing and footwear to be allowed near the horses. 

• Helmets are required at all times for those under 12 years of age or those with physical conditions that 

necessitate additional protection, and are required at all times regardless of age when doing mounted 

activities. 

• Caution: Fencing on the property has electrified strands of wire. 

• Listen to the Healing Reins staff, volunteers, and therapists at all times, and follow these safety rules. 

 

And, the most important rule: BE SAFE AND HAVE FUN!!! 
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